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Program 

60 mins Red flags for the non-personal injury lawyer 

In this interactive Q&A‑style recording, Anna Morgan guides practitioners through the key 
warning signs that a seemingly straightforward matter may in fact involve personal injury 
issues requiring specialised input. This session focuses on helping you recognise 
potential risks early, ask the right questions and confidently direct clients toward the 
appropriate support. 

Drawing on real‑world examples and the common challenges raised by general 
practitioners, Anna explains how to triage emerging problems—both proactively and 
preventatively—and how holistic issue‑spotting can protect clients and ensure they 
receive accurate, timely advice. The recording offers practical insight into navigating 
unfamiliar aspects of the jurisdiction, understanding when to escalate or refer, and 
building confidence in identifying personal injury implications hidden within broader legal 
matters. 

This session is ideal for any practitioner seeking to strengthen their diagnostic skills and 
provide well‑rounded, informed guidance without needing to be a personal injury 
specialist. 

Presenter: Anna Morgan, Director, Take Control Legal  

Chair: Erin Mitchell, Director, Potts Lawyers 
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Presenters 

 

Erin Mitchell 

Erin Mitchell is a Director and senior criminal lawyer at Potts Lawyers, 
working exclusively in criminal defence and domestic violence law. Erin 
enjoys assisting clients through the criminal justice system, ensuring they 
understand their options and are supported throughout the process. 

She is the Vice President of the Gold Coast District Law Association and has 
been a committee member since 2016, where she has assisted with 
mentoring members of the profession through the GLAD program as well as 
organising an array of GCDLA events – as she feels passionately about 
continuing the collegiality of her local legal profession. 

 

Anna Morgan 

Anna Morgan is the Director of Take Control Legal. She has practiced for 25 
years experience on the Gold Coast and has experience acting for injured 
people and as insurers or defendants to claim. Anna also founded Expert 
Witness Coach, an online course guiding professionals on how to become 
an effective expert witness. 

 


